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Policy Design and Delivery:   
A Systematic Approach   COURSE A OUTLINE 
 
This course will equip you to design, analyze and recommend policies that create change in the world. You will learn 
essential techniques and frameworks while working on real policies from around the world and a personal policy 
challenge of your own choosing. Whether you work in government, the private sector, non-profits, activism, 
entrepreneurship, or community organization, this course will empower you to design policy solutions to help create 
the type of world in which you want to live. The course follows a “policy design arc” that begins with tools for 

Foundations for 
Policy Design 

 
 

Normative frames: the value-based 
viewpoints that shape policy work  
 
Strengths and challenges of three 
policy actors: the market, the 
government, and civil society 
 
Three criteria for a policy to succeed 
 
Framework: the strategic triangle 




