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mailto:karl_coleman@hks.harvard.edu
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❏ Give occa

https://www.cmu.edu/teaching/index.html


● Don’t feel guilty about sticking to your boundaries. You
ndouri



they would take to solve the problem, and provide suggestions or corrections to their plan

as necessary.

6. Ask students incremental, guiding questions that model problem-solving skills
Asking questions allows (and helps) students to articulate what they need and keeps them

actively engaged in the learning process. For example, to help a student with a particular

problem, you could ask:

● What is the question asking (e.g. what is the deliverable)?

● What are the important pieces of information given? What information is extraneous?

● What information is missing, but is needed to solve this problem? How will you get it?

● What are the assumptions you need to make? Are they reasonable?

● What course concepts are relevant to this problem? How will you apply them?

● How does this relate to [insert concept here]?

● What is the first step/how would you set up the problem?

● Look at your answer. Does it make sense? ...or is it unreasonable?

If you are unsure of the student’s current ability, start with fairly simple questions and then

gradually work up to deeper-level concepts until you identify where they are struggling.

7. Use supportive language with students
Avoid saying things like, “Come on, you should know this!” or “This should be easy.” These remarks

can add unnecessary pressure or anxiety for students. It’s possible that they
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http://www.harvard.qualtrics.com
http://www.hkscommprog.org


https://guides.library.harvard.edu/hks
mailto:daniel_becker@hks.harvard.edu


7. Foster metacognition: metacognition includes knowing your own l�l

http://id.lib.harvard.edu/alma/99155250621203941/catalog

